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CREW ESCAPE AND SAFETY - EJECTION SEATS
ONE-TIME INSPECTION OF THE BTRU ATTACHMENT HARDWARE FOR THE CORRECT 
INSTALLATION

1. Planning Information

A. Effectivity

PC-21 aircraft MSN 101 thru MSN 108, MSN 153 and MSN 154, MSN 293 thru MSN 311, and
MSN 314 thru MSN 362 with ejection seats P/N 959.30.06.261 or P/N 959.30.06.433 (front) / 
P/N 959.30.06.262 or P/N 959.30.06.434 (rear) installed, or held as spare, with a S/N listed 
below:

Aircraft MSN Ejection Seat P/Ns Ejection Seat S/Ns

MSN 101-102

EJECTION SEAT, FRONT - MBEU215001-7 
959.30.06.261

007

EJECTION SEAT, REAR - MBEU215002-7
959.30.06.262

008

MSN 103-108
MSN 153-154

EJECTION SEAT, FRONT - MBEU245001
959.30.06.433

011, 015, 017, 121, 123

EJECTION SEAT, REAR - MBEU245002
959.30.06.434

010, 016, 018, 120, 122

MSN 293-309
MSN 338-346

EJECTION SEAT, FRONT - MBEU245001
959.30.06.433

339, 341, 353, 358, 367, 369, 
393, 397, 403, 409, 411, 413, 
415, 477, 479, 527, 535, 537, 
539, 543, 545, 547, 550, 554

EJECTION SEAT, REAR - MBEU245002
959.30.06.434

336, 340, 342, 368, 373, 385, 
394, 398, 406, 410, 414, 416, 
418, 478, 480, 534, 536, 538, 
540, 542, 544, 546, 548, 555

MSN 310-311

EJECTION SEAT, FRONT - MBEU245001
959.30.06.433

371, 378, 380

EJECTION SEAT, REAR - MBEU245002
959.30.06.434

372, 379, 381

MSN 314-337
MSN 347-362

EJECTION SEAT, FRONT - MBEU245001
959.30.06.433

495, 505, 507, 509, 511, 513, 
515, 517, 519, 521, 523, 525, 

529, 533

EJECTION SEAT, REAR - MBEU245002
959.30.06.434

500, 506, 508, 510, 512, 514, 
516, 518, 520, 522, 524, 526, 

528, 532
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B. Concurrent Requirements

None.

C. Reason

(1) Problem

There have been occurrences where the attachment hardware for the Barometric Time 
Release Unit (BTRU) was found to be incorrectly installed (bolts and nuts not tightened 
correctly).

(2) Solution

Do a one-time inspection for the correct installation of the BTRU attachment hardware, 
and if necessary correct the installation.

D. Description

This Service Bulletin gives the data and instructions necessary to do a one-time inspection for 
the correct installation of the BTRU attachment hardware.

Revision No.1 of this Service Bulletin is issued to provide further clarification on the effectivity in 
Para. 1.A. of this Service Bulletin.

For Operators that have accomplished this Service Bulletin at a previous Issue/Revision, no 
further action is necessary.

E. Compliance

Mandatory.
To be embodied not later than 26.07.2025.

The technical content of this document is approved under the authority of the Letter of 
DOA acceptance ref. FOCA.21J.002.

PILATUS advises Operators/Owners to check with their delegated Airworthiness 
Authorities for any changes, local regulations or sanctions that may affect the 
embodiment of this Service Bulletin.

F. Approval

© Pilatus Aircraft Ltd. This document contains proprietary information that is protected by 
copyright. All rights are reserved. No part of this document may be copied, reproduced or 
translated to other languages without the prior written consent of Pilatus Aircraft Ltd.

G. Copyright Information
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H. Manpower

NOTE: * The man-hours given for the removal / installation of the ejection seat are per seat.

I. Weight and Balance

Not changed.

J. Electrical Load Data

Not changed.

K. Software

Not changed.

L. References

Aircraft Maintenance Manual

Tool and Equipment Manual

M. Publications Affected

None.

N. Interchangeability of Parts

Not applicable.

Description Man-Hours

Without 
Ejection Seat 
Rem. / Inst.

With Ejection 
Seat 

Rem. / Inst.

Preparation 0.10

Inspection 0.20

Ejection seat removal / installation (if necessary) - *0.75

Close up 0.10

TOTAL MAN-HOURS 0.40 1.15

95-00-00-00A-012A-A 95-00-00-00A-525A-A 95-10-00-00A-520A-A 95-10-00-00A-720A-A

00-10-00-00A-017A-A
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2. Material Information

Operators who require further information on this subject should contact their 
Customer Account Manager.

Operators are requested to advise Pilatus Aircraft Ltd of the Manufacturer’s Serial 
Number (MSN), the flying hours and landings of aircraft that are allocated for this Service 
Bulletin using the Service Bulletin Evaluation Form.

When you order the modification kit (if applicable) from Pilatus Aircraft Ltd, you will also 
get a parts list. Use the numbers in column 1 (Pos. No.) to identify the parts in the kit 
(Ref. Para. 2.B.(1), Column 1).

A. Material - Price and Availability

B. Material Necessary for Each Aircraft

(1) Material to be Procured

None.

(2) Locally Supplied Materials 

None.

C. Material Necessary for Each Spare

None.

D. Re-identified Parts

None.

E. Tools and Equipment

NOTE: To identify the Aerospace Ground Equipment (AGE) and tools used in this inspection, 
refer to the list of AGE and tools, TEM 00-10-00-00A-017A-A.

Part No. Description Qty Remarks

T00-066 TOOL KIT, MECHANIC 1 -

• TORCH 1 -

• MIRROR 1 -

• TORQUE WRENCH 1 As applicable
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3. Accomplishment Instructions - On aircraft

WARNING: READ AND OBEY THE SAFETY PRECAUTIONS AT THE START OF CHAPTER 95, 
CREW ESCAPE AND SAFETY, BEFORE YOU GO IN OR NEAR TO THE COCKPIT. IF 
THE EJECTION SEAT AND THE CANOPY FRACTURING SYSTEM (CFS) OPERATE 
ACCIDENTALLY OR INCORRECTLY THEY CAN CAUSE DEATH OR INJURY TO 
PERSONNEL AND/OR DAMAGE TO EQUIPMENT.

NOTE: For the safety precautions for the ejection seat and the CFS, refer to AMM 95-00-00-
00A-012A-A.

A. Preparation

(1) Do the safety procedures for the crew escape and safety system, before you do work for 
the crew escape and safety system, refer to AMM 95-00-00-00A-012A-A.

B. Inspection
Refer to Figure 1

(1) Do an inspection for the correct installation of the BTRU (3) attachment hardware on the 
ejection seats (1) as listed in Para. 1.A. of this Service Bulletin:

(a) Do a check to make sure that the two bolts (5) and the two nuts (4) that attach the 
BTRU (3) to the LH ejection gun (2) are fully installed and secure.
Use a torch and a mirror if necessary.

1 If you find that the bolt(s) (5) and/or nut(s) (4) are not fully installed and 
secure:

a Remove the applicable ejection seat from the aircraft, refer to AMM 95-10-
00-00A-520A-A

b Install the bolt(s) (5) correctly.

c Torque the nut(s) (4) to between 10,2 and 11,0 Nm (90 and 96 lbf in).

d Install the ejection seat on the aircraft, refer to AMM 95-10-00-00A-720A-
A.

C. Close up

(1) Remove all equipment, materials and tools from the work area. Make sure that the work 
area is clean.

(2) Do the close up procedures for the crew escape and safety system, refer to AMM 95-00-
00-00A-525A-A.

D. Documentation

(1) Make an entry in the Aircraft Logbook that this Service Bulletin has been incorporated.

(2) Use the Service Bulletin Evaluation Sheet and report your results and the serial number of 
the aircraft to Pilatus.
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4. Accomplishment Instructions - Spares

A. Inspection
Refer to Figure 1

(1) Do an inspection for the correct installation of the BTRU (3) attachment hardware on the 
ejection seats (1) (held as spare) as listed in Para. 1.A. of this Service Bulletin:

(a) Do a check to make sure that the two bolts (5) and the two nuts (4) that attach the 
BTRU (3) to the LH ejection gun (2) are fully installed and secure.
Use a torch and a mirror if necessary.

1 If you find that the bolt(s) (5) and/or nut(s) (4) are not fully installed and 
secure:

a Install the bolt(s) (5) correctly.

b Torque the nut(s) (4) to between 10,2 and 11,0 Nm (90 and 96 lbf in).
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One-time inspection for the correct installation of the BTRU attachment hardware
Figure 1
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SERVICE BULLETIN EVALUATION SHEET FOR SB No. 95-011

Title
Crew Escape and Safety - Ejection Seats
One-Time Inspection of the BTRU Attachment Hardware for the 
Correct Installation

Customer

Service Center

EMBODIMENT REPORTING

This SB has been embodied: On the entire fleet
Only partially

Provide embodiment details per aircraft (use additional copies of this table, if necessary)

MSN Flying Hours MSN Flying Hours

Additional embodiment comments/findings

EDITORIAL COMMENTS
 (procedure, kit quality, suggested improvements, etc.)

Name Signature Date

Please complete and send this form to:
Email: techsupport@pilatus-aircraft.com

SERVICE BULLETIN EVALUATION SHEET
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